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Population Land Area Capital City

11 million 42,426 sq. mi. Havana



International Air Service – Scheduled Operations 
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Q1 2017 Q4 2016

Airline Name
Weekly 

Flights

Weekly 

Seats

Qtrly 

Flights

Qtrly  

Seats

American Airlines 90           13,292     1,170 172,800

JetBlue Airways 21           3,115       270 40,500

Delta Air Lines 21           2,935       270 38,160

Spirit Airlines 14           2,008       180 26,100

Silver Airways Corp. 39           1,310       501 17,034

United Airlines 8             1,302       102 16,932

Frontier Airlines 7             1,246       90 16,200

Totals 199          25,210     

Q1 2017 Q4 2016

Orig Dest
Weekly 

Flights

Weekly 

Seats

Qtrly 

Flights

Qtrly  

Seats

MIA CFG 7           886       90 11,520

MIA CMW 7           886       90 11,520

CLT HAV 7           886       90 11,520

MIA HAV 28         4,431     360 57,600

MIA HOG 14         2,215     180 28,800

MIA SNU 14         2,215     180 28,800

MIA VRA 14         1,772     180 23,040

90         13,292   

• American will be the largest US carrier into Cuba with 90 weekly fights. 

 



American’s Schedule 
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How do you sell Cuba? 



Travel Requirements – Visa and medical insurance 
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• In addition to a valid passport, U.S. citizens must obtain a Cuban visa and 

medical insurance in order to enter Cuba 

 

• Currently travelers may purchase the visa (also known as “tourist card”) via 

one of the following: 

– Cuban Embassy 

– Travel Service Provider or Agency authorized by the Cuban Embassy to sell Visa. 

– At the American Airlines gateway airport (MIA/CLT) 

 

• American is currently including the cost of the medical insurance on the ticket.  

Customers may go to www.esicuba.cu for more information on the coverage.   

http://www.esicuba.com/


Travel requirements (U.S.) – Pre-approval General License 
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• U.S. citizens may visit Cuba under one of 12 pre-authorized categories: 
1. Family visits 

2. Official government business 

3. Journalistic activities 

4. Professional research and meetings 

5. Educational activities, including “people-to-people” travel 

6. Religious activities 

7. Public performances, workshops, athletic and other competitions, and exhibitions 

8. Support for the Cuban people 

9. Humanitarian projects 

10. Activities of private foundations or research/educational institutes 

11. Exportation/import/transfer of information 

12. Export transactions 

• Travel agencies and airlines are not required to verify traveler eligibility 
– Burden of proof is on the traveler 

– Airlines and travelers are required to keep documentation for five years 

• Travel to Cuba for tourist activities remains prohibited by statute 

 

 

 



How to sell Cuba in Sabre? 
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How to sell Cuba in Sabre? 
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How to sell Cuba in Amadeus? 
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• Amadeus agencies need to call Amadeus and get themselves turned 

on to sell Cuba 

 

• Agency will have to manually document the                                        

PNR with the category for travel. 

• RMCUBA TRAVEL VALIDATED/P1 

 



How to sell Cuba on AA.com? 
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What Happens at the Airport? 
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What Happens at the Airport? 
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What Happens at the Airport? 
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Large Podiums: 

• 1 at Check point 1 

• 1 at Check point 3 

• 2 at CSC’s 
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Thank you! 


